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«Bocnuranue pCUCBOIO 3THUKCTA JOIIKOJIbHHUKOB))

Otuket (B mep. ¢ (paHil. - SPIbIK, STUKETKA) - CBOJ MPaBUJ MOBEICHMUSI,
KAcalolUXCSd BHEIIHETO MPOSIBJICHUS OTHOIICHUS YEJOBEKa K JIOJAM. 37eCh
UMEETCS BBHIY OOXOXACHHS C OKpYyXaromuMu, ¢GOPMBI OOpameHus |
MIPUBETCTBUMN, TTOBEJACHUE B OOIIECTBEHHBIX MECTAaX, MAaHEPHI U OJICIKIA.

NCTOPUA DTUKETA

Bo Bpemena [lpeBneit I'peunn u JIpeBHero Puma HaOmromaroTCsi mepBbIe
MOMBITKM  CIIELUAIBLHOTO OO0y4YeHHUs JIoIe KpacuBoMy ToBeaeHuto. llepBbie
neyaTHble CBOJBI O IMpaBWjaxX 3THKETa mosBwidch B 15 B. B Wcmanum, otkyna
JIOBOJIBHO OBICTPO pacipeieuiInuCh Mo JPYrUM 3aaJHOEBPOIICHCKUM CTpaHAM.

B pycckuit s3Ik TOHATHE "PTUKET" CTajlo BXOAWTh B Hadane 18 B. [IpaBaa,
emie B o2noxy HMBana [I'po3Horo mnosiBuics HanucaHnHbli CUIBBECTOPOM
"Ilomoctpoil",  cBoeoOpa3HbIi  KOAEKC  MpaBWi,  KOTOPHIMU  JOJDKHBI
PYKOBOJICTBOBAThCSA Tpa)KJaHe B CBOEM MOBEICHUM U OTHOIIEHUU K CBETCKOM
BJIACTH, LIEPKBU U T. 1.

BUJIbI OTUKETA:

* CTONOBBIM.

* PeueBoil.

* PeTMruo3HeIN.

* «BbixogHOM AeHBY» (MPU MOCEIICHUH TeaTpa U Ip. KYJIbTYPHBIX MECT) .

* [IoBCce THEBHBIM.

* [Ipa3iHUYHBII

* CnyxeOHbIi (Kak BeCTH ce0sl B IETCKOM YUPEXKJICHUH) .

* [IpodheccroHanbHBIN.

* CBaicOHBIN U IpyTHE.

INPABHJIA CTOJIOBOI'O OTHUKETA.

He nabuBath en1oit por.

[Tonp30BaThCA CTOJOBBIMU MIPUOOPAMHU, a HE pyKaMU BO BpeMsI €/Ibl.

ITepexeBbIBaThH €1y 3aKPHITHIM PTOM U HE pa3roBapuBaTh C €101 BO PTY.

Kyiats MeajieHHO, TIIATEeNbHO MEePexKEBBIBATH €Y.

BaxkHo 03HaKOMHTCSI C MpaBUIaMU yHOTPEOJCHUs] OTIAEIbHBIX MPOIYKTOB,
osro71 (Hampumep) .

He paspemaiite peOEHKY BRIKOBBIPUBATH €1y W3 3yOOB 3a CTOJIOM.

BaxxHo mosib30BaThCs caeTKOM BO BPEMs €JIbl.

[Toackaxute peOEHKY CEKpET: €Cl HE 3HAET, KaK €CTh TO WJIH HHOE OJII010,
TO CTOUT MOJIOKIATh U IOCMOTPETH, KaK ATO CHEJIAI0T OCTAIbHBIE.

Hayunts roBoputh cmacubo 3a Tmojady e€7bl, HE JaBaTh PE3KUX
KOMMEHTapHeB (€Ci HE TOHPABWIOCH OO0, OJIaroapuTh IMOCIE OKOHYAHUS
npuéma MUIIKA U CAENaTh KOMIUIMMEHT OO0y (IoMa, B TOCTsIX, B OOIIECTBEHHOM
MeCTe) U T. 1.

IMPABUJIA CEMEWHOT O DTUKETA.

YBaxalTe KeJaHusl OKPYKarOIIUX.

[IposiBNISITH BHUMaHUE K CBOMM OJIU3KHUM.



He nyxHO B mpucytrctBue pebGeHKa O0O0CyX aaTh NpoOJieMbl, COOBITHS U
JTIOAEN.

CoOmroaiiTe TaitHy MEPEenUCKH.

Henb3zst mo3BosATh ce0e phIThCS B BEllaX CBOMX OJU3KHUX.

[Ipexne yeM BOWTH B 3aKPBITYIO JBEPH MIOCTYUYUTE.

[IpoBoauTe cCeMEWHBIE TPANIE3HI.

YTO TAKOE PEUYEBOM DTHUKET.

1. YeTkas nMKLIMs M IPaBUIIBHOE IPOU3HECEHUE CIIOBA.

2. BpIpa3uTenbHOCTh pedd, B KOTOPOM NPHUCYTCTBYIOT MHTOHALMOHHOE H
TEMIIOBOE Pa3HOOOpasue, a TaAKKe pa3Hasi CTEIIeHb TPOMKOCTH.

3. BosbIIoi clIOBapHBIN 3amac U ynoTpeOJEHUE CIIOB COOTBETCTBEHHO HX
3HAYEHUSAM.

4. OTcyTCTBHE CJIOB, HEXEJaTeIbHbIX B OOIIEHUH (CIOBa-Mapa3uThl,
rpyooCTh, MaT U T. I.) .

5. YnotpebieHue B peud HE TOJbKO OJHOCIOMXHBIX, HO U MHOTOCIOMXHBIX
MPEIIOKEHUM.

6. YMeHue BeCTH JUAJIOT, T. €. 33J]aBaTh COOECETHUKY BOIPOCHI U OTBEYATh
Ha BOIIPOCHI.

7. YMeHue mnepecka3blBaTh TEKCT, a TakKK€ COCTaBJIATh COOCTBEHHbIE
pacckassl.

8. YMeHue noKa3areabHO 0OOCHOBBIBATH CBOU YTBEPKIICHHUS.

OCHOBHBIE ITPABUJIA PEYUEBOI'O DTUKETA

1. ToBopuTp MIOAAM IIpU BCTpEUYE CJIOBAa NPUBETCTBUSA: 3APABCTBYMTE,
no0poe yTpo, A00pbIi JeHb, 100pbIi Beuep U Jpyrue.

2. Ilpy OKOHYAaHMM BCTPEYM TOBOPUTH JIOISAM CJOBAa PACCTaBaHUA: J0
CBUJAHUS, O CKOPOTO CBUAAHUS, 10 HOBOM BCTPEUHU.

3. bnarogaputb JOOPBIM CIIOBOM ciacO0 Ui OJarojapro Joiei, KOTopbie
cIeNany JJig TeOsl YTO-TO XOpolIllee MK OKa3aiu MOMOILb.

4. O06s3aTeNIbHO TOBOPUTH CJIOBO TOXKAIYKMCTa, KOTJAa MPOCHIIb JIFOACH O
MOMOIIH, O TOM, YTOOBI T€0€ J1alH HY>KHYIO BElllb, KYITUIN UTPYIIKY UIH KHIKKY.

5. B oTBeT Ha c10BO criacu00 MOXHO CKa3aTh CJIOBO MOXKAITYHCTA.

7. T'oBoputhb mIOASIM KOMIUIMMEHTHI - J00pble CcJloBa, B KOTOPBIX
OTMEYAIOTCS X XOPOIIHNE KaueCcTBa, JOCTOMHCTBA, YMEHUS.

8. CrapaTbcsi He OOMXKATh JIFOJIEH 3JIBIMU CJIOBaMU: ThI - IUIOXOM; ThI - 3JI0M;
g Te0s He moomo. O cBoel oOuje aydille CKa3aThb: MHE HE HPaBUTCS, YTO Thl
MOXKaIHAYAM; S HE X041y, YTOOBI Thl TOBOPHJI HEMPABIY; MHE HE XOUeTCs cervac ¢
TOOOM UTpaTh.

9. He roBopuTh OOMAHBIX TPO3BUIL, OHU YHHUUTOXKAIOT JAPYKECKUE
OTHOUIEHUSI.

10. Hano oOpatathkes K JI05M, Ha3bIBasi MX 10 UMEHaM. Tak MbI BbIIEISIEM
CpeIlr BCEX TOr0 YEJIOBEKA, C KOTOPHIM TOBOPHM.

STUKET ONPEJEJSAET TIPABUJIA NMOBEJAEHHUSA JIIOJEN B
CAMBIX PA3HBIX MECTAX ¢ TIIPU CAMBIX PA3HBIX
OBCTOSATEJBbBCTBAX:

* [IpY 3HAKOMCTBE



* B MOMEHT MPUBETCTBUS U MPOIIAHUS

* B OOIIECTBEHHBIX MecTax (TpaHCIOPT, JOpora, Npa3gHUYHbBIC
MEpOTpUATUS, My3€H, KUHOTeaTp, Tearp, UUPK, MOJUKIMHUKA, OHOIMOTEKa,
napuKMaxepckas, pecTopaH H 1p.)

* B TeJIe(pOHHOM pa3roBope

* KaK BeCTH ce0s B rOCTSIX

* KaK MPUHUMATh rocTen

* KaK BeCTH ce0s 3a CTOJIOM

* KaK MPaBUIILHO COCTaBIISATH MUCHhMa, OTBEYATh HA MHChMa

* O0IICHNE C HE3HAKOMBIMHU JIFOABMHU, IPY3bSIMH, CTAPIITAUMH JIFOIbMH

* yIoTpeOJIeHUE BEXIIMBBIX CJIOB (ITpochba, 0J1aro1apHOCTh, COYYBCTBHUE)

* BBIOOP OJICK/IBI U IPUUECKHU IS pa3HbIX Meponpusatuit (dress code)

* COOJIIO/ICHUE JIMYHOW TUTHUEHBI U 3a00Ta O 37J0pPOBbE

* OTHOIICHHE K MaTEPUAIIbHBIM IIEHHOCTSIM

* IOHATHE O BKYCE, KpacoTe, MOJie, CTUJIE.

«1OBPOE YTPO! »

[Ipunymano keM-To

[IpocTo u myapo

[Ipu BcTpeue 310poBaThCS:

- Ho6poe yTpo!

Jlobpoe yTpo! -

CouHIly ¥ nTHLIAM.

- lo6poe yTpo! -

VY IBIOYMBEIM JIHIIAM.

N xaxapIii CTAaHOBUTCS

JoOpbIM, TOBEPUUBBIM. . .

JloOpoe yTpo aymtes 10 Bedepa.

B. KpuBomeepa



